
Hilton Garden Inn Facts

• More than 788 properties

•  Located in 38 countries and territories 

Simple Things  
On Another Level
Today’s busy travelers deserve a sunny and satisfying hospitality experience … and that’s 
exactly what they get at Hilton Garden Inn®.

From the first “hello” when Guests arrive, to the cheery “goodbye” when they 
depart, our team members are committed to making each stay better and brighter.  
With more than 788 locations worldwide, we spread the light and warmth of 
hospitality by delivering Simple Things on Another Level — such as award-winning 
service, bright and airy social spaces, and high-end amenities. All for a blissful stay 
at a great value. 

Hilton Garden Inn has a full-service restaurant, offering cooked-to-order breakfast 
and dinner, and a full bar to unwind at the end of a busy day. With state-of-the-
art fitness centers for stress-busting workouts, 24/7 business centers featuring 
complimentary printing and Wi-Fi — everything we do, we do for you.

HGI.com 
Newsroom.Hilton.com

Hilton Garden Inn Dubai Al Mina

http://hiltongardeninn3.hilton.com/en/index.html
http://newsroom.hilton.com/hgi


Hilton Garden Inn Awards
2017

•  J.D. Power 2017 North America Hotel Guest Satisfaction Index 
Survey - Highest in Guest Satisfaction Among Upscale Hotel 
Chains 

•   Tied for #1 in the Upscale Category for the American Customer 
Satisfaction Index

•  HSMAI Silver Adrian Award Social Media Campaign - Guest at 
the Garden 

2016

•  MarCom Gold, Social Media Campaign – HGI Travel Guide and 
MarCom Honorable Mention, Social Media Campaign - Hilton 
Garden Inn Guests @ the Garden

•  J.D. Power 2016 North America Hotel Guest Satisfaction  
Index Survey – Highest in Guest Satisfaction Among Upscale 
Hotel Chains

•  HSMAI Gold Adrian Award Employee Program – Grassroots 
Sales Blitz

•  HSMAI Bronze Adrian Award Feature Placement Online Trade 
Media – HGI Travel Weekly

Hilton Garden Inn Highlights
The Hilton Garden Inn Promise

Our goal is to make your stay better and brighter. If something 
isn’t just the way you like it, simply let any hotel team member 
know, and we will make it right. Guaranteed™. 

Restaurant & Bar 

Guests of Hilton Garden Inn can start their day with a cooked-
to-order breakfast, just the way they like it. At the end of the day, 
Guests are invited to unwind at the bar, which serves shareable 
small plates and handcrafted cocktails and craft beers.* In-room 
dining is also available in the evenings. Open 24/7, an on-site 
retail space has freshly made salads and sandwiches for those 
Guests on the go.  

Lobby 

Natural light and modern décor makes the lobby an airy, inviting 
space to decompress. Bring your laptop to the business center or 
take advantage of Wi-Fi and remote printing work from anywhere 
in the lobby. 

Guest Rooms

Hilton Garden Inn rooms are a retreat for Guests. Start the 
morning with a hot cup of coffee brewed by the Keurig® in-room 
brewing system.† The brand’s signature linens — fresh, white 
cozy duvets and crisp linens with plush hypoallergenic pillows 
provide the best quality rest possible. Rooms also have in-room 
refrigerators, beverage stations and high-definition flat-screen TVs.

Fitness Center 

Hilton Garden Inn believes that giving its Guests the opportunity 
to stay fit while traveling is essential to their overall wellness. 
All hotels have access to quality cardio and strength training 
equipment. Indoor and outdoor swimming pools and whirlpools 
are also available at most locations.

*Available at most locations. Subject to state and local laws. †Available in United States and Canada and most regions. 

About Hilton Honors
Hilton Honors is the award-winning guest loyalty program for Hilton’s 14 world-class brands comprising more than 5,400 properties with nearly 880,000 rooms, in 106 countries 
and territories. Hilton Honors members who book directly through preferred Hilton channels have access to instant benefits, including a flexible payment slider that allows 
members to choose nearly any combination of Points and money to book a stay, an exclusive member discount that can’t be found anywhere else, and free standard Wi-Fi. 
Members also enjoy popular digital tools available exclusively through the industry-leading Hilton Honors mobile app, where Hilton Honors members can check-in, choose their 
room, and access their room using a Digital Key. With nearly 78 million members, Hilton Honors offers hundreds of ways to earn and redeem Points. Members can redeem their 
Points for free nights, premium merchandise, and items on Amazon Shop with Points; make charitable contributions; or gain access to unique events through the Hilton Honors 
auction platform (hiltonhonors.com/auctions), such as exclusive artist experiences and hotel concert events with Live Nation®, and race experiences with the McLaren-Honda 
Formula 1 team. The program is free to join, and travelers may enroll online by visiting www.hiltonhonors.com. Connect with Hilton Honors at newsroom.hilton.com/hiltonhonors.
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